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Circular Flow

 3 ACQUIRE / GROW

Linear Flow

The horizontal display was 
described as cleaner, more 
fun, more inviting. 

“Looks and Feel & Layout”

“Some felt the horizontal 
display was more like the 
mobile experience, which 
was familiar and thus 
comfortable. 

Several preferred “Get 
Digital Card” over “Instant 
Card Access”, they felt the 
previous was easier to 
understand. 

“Get Digital Card”

It was not clear to users if 
the Instant Card number 
would be a temporary 
number, or early access to 
their permanent number. 

“Instant Card Access”



Balance Transfer
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The updated placement was 
successful, most respondents 
read the fine print in detail and 
no further concern was raised in 
this round of testing. 

“Things to know”

Several felt that the disclosure 
of balance transfer fees needed 
to be more apparent. 

“Transfer Fee”



Circular Flow
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Linear Flow

A few respondents suggested to 
show the transfer fee once again 
for transparency. 

“Transfer Fee for Transparency”

Recommend making the “Submit 
this Request” button the darker 
blue – both were clearly visible, but 
respondents were drawn to the 
darker button first

“Submit This Request as CTA”

It was clear to respondents that 
more transfers could be done. 

“The updated Balance Transfer 
process was successful”

Few respondents said they 
would not submit the request 
because the information (hidden 
fees) was not clear to them. 



Circular Flow-Balance 
Transfer Success
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Linear Flow-Balance Transfer 
Success

3 respondents tend to ignore the 
information in pop-up modal, 
because it always associated with 
some up-selling technique. 

“Pop-up modal”

“Missing Proper Confirmation”

Some felt the Success message in a 
pop-up was too generic, they were 
looking for a formal confirmation.

“I’d even use my phone to take a picture 
of this screen, if I didn’t receive any 
other form of confirmation.” 



Two- Factor 
Authentication
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“Two- Factor Authentication”

Respondents were comfortable 
with and accustomed to seeing 
this step in an application



Circular Flow
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Linear Flow
“I prefer to do it with my own pace”

Most of the participants preferred 
the Circular version for the most 
part. Because respondents felt 
they have more control over what 
they want to do next in the Circular 
version. 

A few respondents felt this formate 
was a little pushy and would like to do 
more research before proceeding. 

“This seems pushy”



Circular Flow
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“I prefer that I can do it with 
my own pace”

Most of the participants preferred 
the Circular version for the most 
part. Because respondents felt 
they have more control over what 
they want to do next in the Circular 
version. 
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Linear 
Flow-
Summary 
Page

Circular 
Flow-
Summary 
Page Respondents much 

preferred being taken to 
the Summary page once all 
items were completed. 

“Just take me straight to 
what I need to see”

Few respondents used the 
hyperlink to the Summary page 
just under the buttons. Thus, 
discoverability of the Summary 
page may continue to be a 
problem. 

“Discoverability Issue”

Several noted that the tasks 
were complete on the 
Congratulations page, so 
there was no reason to 
return to it. 

“Why I am back here again?”

Several respondents were 
confused by the differences 
between Dashboard and 
Summary Page. 

“Dashboard and 
Summary Page?”

“It is not intuitive for me to know that this 
is a summary page for me. I didn’t know 
I need to scroll down for info, instead I 
got the impressions that another page 
will pop up with my card #”

Consider (1) Adding a clear title “Card Summary Page”. 
“You’re all set!” seems a little vague in this context. 
(2) Move Go to Dashboard CTA to the lower part of the 
page, which seems to cause users confusion and 
distraction. 
(3) Showing the card details or transfer summary first 
thing on the page, depends on the different flows users 
decided to take. 


