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UX Researcher at NetApp

I2A UX Discussion: User Experience with Navigation (June 2)

The User Experience team conducts a wide variety of research studies and many of you have participated. We appreciate the time spent providing
insights and the continued support of our research initiatives as we strive to provide simplicity to all NetApp customers.

In June, the User Experience Research team conducted a study to understand the navigational preferences of our customers. Our goal is to make
workflows as intuitive as possible so our customers can get their job done efficiently.

Research Goal
The research assessed how our customers would complete certain management tasks within a proposed menu. This study provides input into
how our menus will evolve based on your thought processes.

Methodology
A survey was used to assess a proposed navigation menu. Study participants were chosen based on familiarity with both Cloud Insights and
Unified Manager. Participants were asked to complete tasks and were provided with simulated menus which captured their menu clicks.

Key Insights and Next Steps
Overall, based on the feedback we received, the planned navigation appears to be a good representation of what our users expect. Other notable
feedback from the research included:

« Study participants were asked to “check on the capacity of an aggregate”. Most users navigated to Planning -> Capacity or to Infrastructure -
> Local Tiers. We are currently working with the development teams to determine how to best address this.

« Relationship health information is located on a proposed summary page with a one-click link to details - ensuring it has high visibility while
negating the need to rely on the navigation to view details. Based on your feedback we are evaluating promoting Snapshot Health higher on
the Data Protection > Summary page.

» Your feedback affirmed that having “Capacity” as a sub-navigation item to “Planning” meets your expectations.

The labels “Infrastructure” and “Workload” continue to be confusing for many of the participants. The recommendation is to align terminology
with key products for the time being and revisit the findability of items behind the navigation in a usability study.

Based on these recommendations, the UX design team continues to work directly with the product team and customers to evaluate the user
experience to meet the needs of our customers. We appreciate your feedback and participation; we look forward to seeing you again soon.



